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Communication Technology
Technology has altered the way people communicate compared to the previous generation. Gone are the days when people used to travel for long distances to convey messages. The changes are so severe that traditional forms of communication like letters and telegraphs are almost being eradicated. It is an essential tool that is regularly being rationalized with new devices and platforms. Fifteen years ago, no one would have thought of video calls or podcasts.  Virtual meetings and conference calls are a result of the enhancement of technology in communication. Face-to-face communication has significantly reduced since people depend on mobile phones for communication. Modern communication has changed how we communicate with one another, giving us many options to choose from. Technology has impacted communication negatively and positively in how we relate to one another, foster improved human connection, and isolate.
Positive Outcomes as a Result of Technology Advancement in Communication
Technologies in communication have led to many positive impacts in our society, and our friendships and below are some of the impacts. 
Keeping in Touch
For almost a century, technology has made communication easier. The initial advancements were letters used to keep members of the community in touch with their loved ones (Ceruzzi, 2012). This was followed by a faster telegram and relied on messages in a shorter duration than letters. Mobile phones followed, which made things more exciting. This made the distance between the loved ones shorter, and with advancements in technology, things got much more accessible. With the advancement in technology, video calls, Google video and Skype, people can see the other person's face and location while eliminating the barriers of loneliness to family members while strengthening relationships. Currently, most relationships are built on social media sites like Facebook, Watsapp, and dating sites that enable people from different geographical regions to create bonds that would have otherwise never been created. Keeping in touch helps eliminate doubts that accrue from long-distance relationships where the two partners can verify their loved ones locations. It fosters good relationships at work as administrators can see their workers even when in different countries. Technology has eased some burdens in communication as people do not need to make long-distance trips; instead, a video call can help ease this burden. People who are considered introverts have taken advantage of technological advancements where their small circles are protected. They do not have to make face-to-face communications; instead, they can text and express their feelings without being judged or facing crowds of people.
Smooth Business Operations
Communication between business partners is smoothened as they can hold international meetings to strengthen their business ties while expanding their businesses. Technology has helped to network especially using applications like LinkedIn, where the organizations can offer job opportunities to various aspiring candidates around the globe. Companies can hold online calls with customers to complain about multiple products to provide solutions and maintain customer loyalty.
Overcoming Disabilities
Technology has improved communication for disabled persons where they can watch the news with sign interpreters. In contrast, others with impaired speech can use speech-generating devices to enhance their communication. It is as a result of technology that hearing aid is boosting communication for deaf persons. This has enabled persons that had been previously excluded from communication a chance to express themselves and eliminate stigma and low self-esteem accrued from exclusion.
Reaching a Broader Audience
Sharing videos on social media sites like YouTube and Facebook can help reach the urgent message to broader audiences, such as a terrorist's attack or an accident, to ensure safety and save lives. It can also be used to organize urgent meetings and protests in an organization or a country.
Speed
Technology has enabled communication to be instant. When texting, messages are received in a fraction of milliseconds. Satellites, wireless signals, and undersea cables have enabled the instant delivery of messages globally. In the comfort of their homes, people can send messages overseas with the proper phone connection. With the advance in internet connection, people can and will continue to connect easily.
Reliability
Modern communication is reliable, unlike traditional forms of communication. Back in the day, letters would get lost before they could reach the intended persons. This was because people got attached, and the letters would be lost during those raids. Other times, the ships used to transport the cargo would be hijacked by pirates, and the cargo would be stolen together with the letters that conveyed important messages (Ceruzzi, 2012). This meant that people who relied on this method of communication would be left in the dark as the messages transmitted in the letters would never reach their intended destinations. Modern communication is reliable; for example, messages sent on applications like Watsapp have end-to-end encryption, protecting the messages between the two or more parties from hackers. Parents can survey their children since mobile phones can easily be tracked to know the type of friends they have on their contact lists.  This can help parents protect their children from communicating with predators or people who may cause harm to their children.
Easy Self Service
Technology has enabled customers to order products according to their wishes and preferences. This allows the customer to explore endless lists on the menu without interruptions. They do not have to answer questions that may be irritating; instead, they work at their time of convenience to order products at their display. They can view the tutorials as many times as they wish before communicating their preferences without being judged.
Better Marketing Strategies in Business
Organizations have embraced technology using social media sites like YouTube to promote adverts (Choi, 2020). This is done after filtering the intended audiences according to their likes and preferences to maximize technology. Most upcoming companies have greatly benefited from this form of communication as most people are always glued to their phones for the latest trending news.
Remote Work
Thanks to the improvement in technology, people can take their phones wherever they are, especially at work. This is important because workers can view urgent emails and text messages sent by their bosses. This can increase productivity as workers can respond accordingly for efficiency. Sometimes, the administrator may require feedback to make recommendations or alterations, especially during holidays like festive seasons when most workers are away for holidays.

Limitations of Technological Advancements in Communication
Modern communication has taken over our social lives in that people no longer value face-to-face communications. Interactions have significantly reduced, especially among teenager who prefers texting rather than expressing their feelings. Below are some of the drawbacks of technology in communication.
Lack of Privacy
Technology has invaded some of our privacy in that when a person sends a text message; the recipient may decide to share the message. This can damage relationships while destroying trust among relations. Other times, people may hack their spouse's phones to test their loyalty. This infringes people's privacy as sensitive information may be released to unknown persons. Other times private information may be leaked, especially images shared as part of intimacy may be leaked in case of breakups or betrayal as part of revenge.
Distraction from Real Life
Technology in communication distracts people from real life as they live in fantasies, especially teenagers who use their mobile phones to escape from real-life situations. This has, in turn, wrecked their relationships in that they prefer texting somewhat real confrontations as they consider them a waste of time. Relationships built on phone communication are mainly based on fantasy as the two people do not express their real emotions to situations. People are easily distracted from their work as they are glued to their phones due to funny comments and videos posted as part of entertainment (Draganović, 2020). Some of them neglect their jobs or do not meet expectations; others neglect their families as they prefer distractions rather than solving real-life situations. Other sites like Instagram are normalizing fantasy lifestyles where people post their "perfect lives," not showcasing their downsides which are misleading, especially for the youth who have been under a lot of pressure to get rich quickly and achieve perfect psychical appearances without blemishes.  The message being communicated to people shows people living their best lives while partying from Monday to Monday without work. This has negatively impacted young girls looking for wealthy men to give them an easy pathway to riches. 
Can Cause Misunderstandings
Communication done via mobile phones eliminates nuances provided by the body and voice alterations done when lying (Hughes & Burke, 2018). People can misunderstand text messages end when written incorrectly or in case of delay. Other times, communication done via cell phones can be shut anytime if the other person feels betrayed. They may disconnect the phone out of anger, disrupting communication. Still, the delay caused by the network may imply ignorance or lack of respect, causing misunderstanding.
The decline of Grammar and Spelling
Texting can disrupt proper writing skills as people tend to use abbreviations like “u’ instead of “you” as a sign of laziness (Ceruzzi, 2012). Students who use this form of texting may find themselves confusing in essay writing or exams, leading to a decline in academic excellence.
Social Isolation
Video calls and online communications have reduced human-to-human communication in that most people at work or even at home prefer online communication (Abi-Jaoude et al., 2020). This has dramatically reduced human contact that is currently affecting emotional and social wellbeing. As a result, many young people are resulting in drugs as their comfort and source of solace. Most of the problems associated with depression are caused by a lack of human-to-human interactions, denying people opportunities to express their intimate feelings.
Deteriorated Patience
Online communication is fast and efficient, and this can deteriorate a person's patience. People who are used to speedy delivery of messages may not have the patience to wait upon some requests made on the internet, especially on a slower network (Hughes & Burke,2018). Additionally, children who are used to constant communication with their peers via video calls may not have the patience to wait for a response from a parent or peer who may have a hard time responding.
Elevated Frustration
Teenagers who spend most of their time texting and video chatting with their peers have higher levels of negative psyches towards social lives and their families. They feel that online communication is the only solution they need to their life problems. These children get easily frustrated when given responsibilities that do not align with their online activities, for example, cleaning their rooms having dinner without their phones. They feel that the adults do not understand them and thus have constant frustrations.
Negative Impact on Children
The modern generation is always looking for new information, for instance, how to use emojis effectively, type faster, hide chats on Watsapp, and text while driving or watching.  Technology has enabled this generation to have a vast medium of online communication like online gaming and video calls (Akram & Kumar, 2017). These children are growing in an era that does not allow the face to face communication. When these children meet in social circles like family gatherings and functions, they do not have ideas on starting a conversation; instead, they are busy looking for Wi-Fi hot spots to connect their cell phones and continue their online communication. These children will grow up disregarding the traditional form of face-to-face communication, and the important relationship ties made through conventional communications will be lost. 
Conclusion
Technology has made communication more accessible, and more people can rely on information faster over a large medium. Businesses are blooming as a result of this, and the barrier of distance is eliminated. Although online communication has opened various opportunities, there are drawbacks associated with it, for instance, invasion of privacy, negative impact on children, social isolation and misunderstanding, a decline of grammar and spelling, and distraction from real life. Technology should be used inappropriate means to continue enjoying the vast advancements that it has to offer. There should be a limit for children's online interactions to avoid behaviors like high frustration among children. Traditional forms of communication should not be eradicated as they still hold vital elements in our lives, for instance, emotions when a person is sad or happy. As more and more technological advances continue to emerge in our world, we should be responsible for how we plan to utilize future advancements without interfering with essential kinship relations.
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